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Points to consider when communicating with parents and carers of young children with Autism Spectrum Disorder (ASD):

· Develop a transition plan so roles and responsibilities are clear and documented. 

· Identify the most efficient and effective method of communicating regularly with parents.  Consider email, a communication folder, weekly appointments and/or a wiki site. The documentation of communication, such as catch up notes, email or the use of a communication folder, supports efficient information sharing between all parties.

· Provide clear guidelines for meetings with parents, for example when and where they may catch up. It is recommended that appointments are scheduled for before or after school so that you may be prepared and teaching time is not lost. Ensure parents and carers know how to best contact you at work.

· Highlight the formal and informal opportunities families have to become engaged in their child’s school community, such as newsletters, parent-teacher nights, volunteer duties, parents and friends meetings, parent groups and informal gatherings.

· Ensure that information is shared regarding the student’s program and progress and there are opportunities to collaborate.

· Acknowledge the different perspectives of the home and school environment that are likely to produce varied behaviour in children with ASD. What is it about the home/school environment that supports success?

· Recognise that parents may find discussions regarding their child emotionally challenging. It is important to try to remain child focused and non-judgmental.  Acknowledge the individual, not just their behaviour of concern. 

· Consider the privacy of individuals and families: what information can be shared and with whom. 

· Consider how much time you have to provide feedback. Will it be practical to provide a lengthy email at the end of each day/week, or would an email only if any significant information/issues arise be more realistic? If daily communication is required, a template may assist.
· Recognise the student with ASD may be unlikely to be a consistently effective and accurate provider of information to and from school. Other methods of passing on significant and routine information, such as changes to the timetable, must be communicated directly to parents.

· Be clear about your reason for communicating. Are you trying to keep parents in the loop or are you actually wanting them to respond and do something?

· Provide details of incidents, issues and successes. The student with ASD is unlikely to be able to provide all the details themselves or may have a different perspective of the issue, incident or success from others. 

· Develop routines for sharing information specific to the student. If the student is not able to wear their favourite underwear and this will be upsetting to them, the parent and carer will know how to communicate this to the school as they are aware this will affect the student’s ability to attend and learn.

· It is important to be positive and focus on the gains made. Parents may often hear numerous negative issues or incidents beyond what most parents hear about their child’s day in Prep. Intersperse good news, improvements and optimism amid concerns and issues to be addressed.
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Tips for communicating effectively with parents 
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